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DETAILED ACTION 

This is in reference to communication received 12 January 2009. Claims 21 and 
23 - 52 pending for examination. 

Response to Arguments 

Applicant's arguments and concerns are for amended claims which have been 
responded to in response to the pending claims. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 21, 23-31, 33-38 and 40-48 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over "Examples of Using MQSeries on S/390, RISC 
System/6000, AS/400 and PS/2" hereinafter known as MQSeries. 

Regarding claim 21, MQSeries teaches a global communications network for 
use by a financial institution [MQSeries, page 33 - 51], comprising: 
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a plurality of distribution points for allowing an end user to send an electronic 
message or request [MQSeries, page 31]; 

an integration facility for controlling and routing the electronic message or 
request, wherein the integration facility comprises at least one first logical router for 
determining whether the electronic message or request is simple or complex and 
routing the electronic message or request based on that determination (MQSeries, page 
34, MVB4 receives message, determines whether to route it to MVB5 for further 
processing, or route the message directly) [MQSeries, page 31 , 34]; 

even though MQSeries does not explicitly recite the complex electronic message 
or request to comprise a transfer message or a package message. However, as 
currently claimed, complex electronic message or request comprising a transfer 
message or a package message is Non Functional. 

Therefore, at the time of invention, it would have been obvious to one of ordinary 
skill in the art to modify MQSeries and allow message content to be a complex 
electronic message or request to comprising a transfer message or a package message 
to be able to customize the solution for specific solution, apply a known technique to a 
known device (method, or product) ready for improvement to yield predictable results, 
known work in one field of endeavor may prompt variations of it for use in either the 
same field or a different one based on design incentives or other market forces if the 
variations would have been predictable to one of ordinary skill in the art. 

MQSeries teaches capability wherein: 

complex electronic message or request comprises 
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a transfer message or request, or, 

a package message or request; and 

at least one service provider for processing the electronic message or request", 
(obviously included in MQSeries) because MQSeries teaches transmission Queues 
[MQSeries, page 12] which are used as an intermediate step when sending messages 
to remote queues, and, it is a business choice to elect whether they want to 
implement their network as an intranet or an internet. In addition, MQSeries teaches 
capability for plurality of service provider like Checking Account Query, Distribution 
Pocess, Credit Application Manager, etc. which receives message and provide service 
[MQSeries, page 34] 

Regarding claim 23, MQSeries teaches concept wherein at least one first logical 
router directs the simple electronic message or request directly to the at least one 
service provider [MQSeries, page 21, 22, 25]. 

Regarding claim 24, MQSeries teaches concept wherein at least one first logical 
router directs the complex electronic message or request to at least one messaging 
services agent. 

Regarding claim 25, MQSeries teaches concept wherein at least one 
messaging services agent processes the complex electronic message or request based 
on at least one of processing scripts, workflow rules, data model rules, and business 
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rules, and wherein the at least one messaging services agent directs the processed 
complex electronic message or request to at least one second logical router [MQSeries, 
page 25]. 

Regarding claim 26, MQSeries teaches concept wherein at least one second 
logical router (Transmit Queue) [MQSeries, page 5] directs each processed electronic 
message or request based on routing criteria developed from at least one of data 
partitioning to at least one service provider (remote computers) [MQSeries, page 31]. 

Regarding claim 27, MQSeries teaches concept wherein at least one second 
logical router directs the processed complex electronic message or request to at least 
one service provider (by using transmit queue, message can be transferred from 
MVS/ESA to AS/400 via RS/6000) [MQSeries, page 25, 31]. 

Regarding claim 28, MQSeries teaches concept wherein second logical router 
directs the processed complex electronic message or request based on routing criteria 
developed from at least one of data partitioning (reply received into MVB2 put in 
intermediate queue for MVB1) [MQSeries, page 31]. 

Regarding claim 29, MQSeries teaches concept wherein at least one 
messaging services agent (MVB2) decomposes the complex electronic message or 
request based on at least one processing scripts, business rules into a plurality of 
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simple electronic messages and wherein the at least one messaging services agent 
(MVB4) directs the plurality of simple electronic messages or requests to at least one 
second logical router (queues between MVB4 and MVB5) [MQSeries, page 34]. 

Regarding claim 30, MQSeries teaches concept of a system journal for 
maintaining a log of the electronic message or request (messages remain physically on 
the disk file, until they are explicitly purged) [MQSeries, page 74]. 

Regarding clam 31 . MQSeries teaches concept for at least two data 
centers, wherein each data center of the at least two data centers comprises at least 
one data storage device for storing data necessary to process the electronic message 
or request [MQSeries, page 31]. 

Regarding claim 33, MQSeries teaches concept wherein at least one 
distribution point of the plurality of distribution points is chosen from a group consisting 
of branch systems, remote delivery systems, customer service systems, point of sale 
systems, and office systems (shows branch to branch communication) [MQSeries, page 
31]. 

Regarding claim 34, MQSeries teaches first distribution point of the plurality of 
distribution points [MQSeries, page 8, 31]. MQSeries teaches concept for: 
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a branch router (unit of work 2 in Figure 3 on page 2, FEP in Figure 10 on page 
30) in communication with the integration facility and a public network; 
at least one general service [MQSeries, page 30]; and 
a local area network in communication with the at least one general service 
[MQSeries, page 30] and the public network (TCP/IP protocol used in a public network 
like the internet) [MQSeries, page 31]. 

Regarding claim 35, MQSeries teaches concept wherein at least one general 
service can comprise investment consultant work stations (credit application manager) 
[MQSeries, page 34]. 

Regarding claim 36, MQSeries teaches a second distribution point of the 
plurality of distribution points [MQSeries, page 46]. MQSeries teaches concept for: 
a remote delivery router in communication with the integration facility (MVS Host) 
and the public network (TCP/IP protocol which is used in public network like internet) 
[MQSeries, page 31]; and 

at least one remote device (RS/6000), wherein the at least one remote device is 
in communication with the public network (TCP/IP protocol which is used in public 
network like internet) [MQSeries, page 31]. 



Regarding claim 37, MQSeries teaches third distribution point of the plurality of 
distribution points (PS/2). MQSeries teaches concept wherein: 
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a point-of-service server (AS/400) in communication with the integration facility 
and a point-of-service network (communication between RS/6000 and AS/400) 
[MQSeries, page 31]; and 

a terminal device (PS/2), wherein the terminal device is in communication with 
the point-of-service network (communication between RS/6000 and PS/2) [MQSeries, 
page 31]. 

Regarding claim 38, MQSeries teaches concept wherein point-of-service 
network is the public network (TCP/IP protocol which is used in public network like 
internet) [MQSeries, page 31]. 

Regarding claim 40, MQSeries teaches first distribution point of the plurality of 
distribution points [MQSeries, page 31, 34]. MQSeries teaches concept wherein: 

a point-of-service server in communication with the integration facility and a 
point-of-service network; and 

a terminal device, wherein the terminal device is in communication with the point- 
of-service network, and wherein the terminal device comprises at least one of a 
magnetic strip reader or a key pad. 

Regarding claim 41, MQSeries teaches concept wherein point-of service 
network is at least one of a public network (TCP/IP, protocol used in public network like 
internet) or a private network (SNA) [MQSeries, page 31]. 
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Regarding claim 42, MQSeries teaches processing and routing an electronic 
message or request across a global communications network. MQSeries teaches: 

receiving an electronic message or request from a distribution point (inquiry from 
MVB1) [MQSeries, page 34] 

determining whether the electronic message or request is simple (MVB1) or 
complex (MVB4) [MQSeries, page 34]; 

based upon the determination, routing a simple electronic message or request to 
at least one service provider (MVB1), or processing a complex message or request and 
routing the processed complex message or request to at least one service provider 
(MQSeries, page 34, MVB4 receives message, determines whether to route it to MVB5 
for further processing, or route the message directly) [MQSeries, page 34]. 

even though MQSeries does not explicitly recite the complex electronic message 
or request to comprise a transfer message or a package message. However, as 
currently claimed, complex electronic message or request comprising a transfer 
message or a package message is Non Functional. 

Therefore, at the time of invention, it would have been obvious to one of ordinary 
skill in the art to modify MQSeries and allow message content to be a complex 
electronic message or request to comprising a transfer message or a package message 
to be able to customize the solution for specific solution, apply a known technique to a 
known device (method, or product) ready for improvement to yield predictable results, 
known work in one field of endeavor may prompt variations of it for use in either the 



Application/Control Number: 09/737,754 Page 10 

Art Unit: 3629 

same field or a different one based on design incentives or other market forces if the 
variations would have been predictable to one of ordinary skill in the art. 

MQSeries teaches capability wherein: 

complex electronic message or request comprises 
a transfer message or request, or, 

a package message or request; 

Regarding claim 43, MQSeries teaches concept wherein at least one service 
provider (remote computers) communicates with a data center (MVS host), and wherein 
the data center comprises at least one data storage device (inherently included in the 
host system) for storing data necessary to complete the simple electronic message 
(MBB1) or request and the complex message or request (MVB4) [MQSeries, page 34]. 

Regarding claim 44, MQSeries teaches concept wherein processing the 
complex message or request and routing the processed complex message or request 
(MVB4). 

decomposing the complex message or request based on at least one of 
processing scripts (MVB4), into a plurality of simple messages or requests (B5, B6, B7) 
[MQSeries, page 34]; and 

routing the plurality of simple messages or requests to the at least one service 
provider (MVB5, message to remote queue using transmit queue) where the plurality of 
simple messages are processed [MQSeries, page 34]. 
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Regarding claim 45, MQSeries teaches capability for processing the complex 
message or request and routing the processed complex message or request, 
recomposing responses from the at least one service provider (MVB2) [MQSeries, page 
34]; and 

routing the recomposed responses to the distribution point (MVB1) [MQSeries, 
page 34]. 

Regarding claim 46, MQSeries teaches capability for routing the plurality of 
simple messages or requests [MQSeries, page 34], routing the each simple message or 
request of the plurality of simple messages or requests based on routing criteria 
developed from at least one of data partitioning (MVB2) [MQSeries, page 34]. 

Regarding claim 47, MQSeries teaches capability for routing the processed 
complex message or request to at least one service provider [MQSeries, page 30, 34], 
routing the complex message or request based on routing criteria developed from at 
least one of data partitioning (MVB4). 

Regarding claim 48, MQSeries teaches concept for maintaining a log of the 
electronic messages or requests [MQSeries, page 74]. 
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Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
"Examples of Using MQSeries on S/390, RISC System/6000, AS/400 and PS/2" 
hereinafter known as MQSeries in view of Richards et al. US Patent 5,995,921 
hereinafter known as Richards. 

Regarding claim 32, MQSeries teaches concept for: 

a common interface by which the end user can send the electronic message or 
request. 

MQSeries does not disclose audio and visual devices for interaction with the end 
user, and, translation software for translating all functions communicated to the end 
user audibly and visually into the end user's preferred language. However, Richards 
teaches audio (196) and visual (170) interfaces [Fig. 1], and, translation software for 
translating all functions communicated to the end user audibly and visually into the end 
user's preferred language (the interface may be adapted to receive queries in another 
target natural language such as Spanish, Italian, etc., by merely modifying lists 214, 
215, 216 and the character string fields in list 218.) [col. 14, lines 15-49]. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify MQSeries by adopting teachings of Richards to 
provide an interface in which the user may use the system using words, phrases and 
terminology of the user's natural language, apply a known technique to a known device 
(method, or product) ready for improvement to yield predictable results, known work in 
one field of endeavor may prompt variations of it for use in either the same field or a 
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different one based on design incentives or other market forces if the variations would 
have been predictable to one of ordinary skill in the art 



Claim 39 and 49 - 52 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over "Examples of Using MQSeries on S/390, RISC System/6000, 
AS/400 and PS/2" hereinafter known as MQSeries in view of Yanai et al. US Patent 
5,544,347 hereinafter known as Richards. 

Regarding claim 39, MQSeries teaches first distribution point of the plurality of 
distribution points [MQSeries, page 31]. Applicant teaches "[0054] In accordance with 
another important aspect of the present invention, the integration facility preferably 
supports identical data bases located in different cites in real time." (data mirroring). 
MQSeries teaches concept for: 

a remote delivery router in communication with remote systems and a public 
network (Transmission Queue) [MQSeries, page 5]; 

at least one remote device (PS/2) [MQSeries, page 31], wherein the at least one 
remote device is in communication with the public network (TCP/IP protocol which is 
used in public network like internet), and wherein the remote device is computer modem 
(modem in PS/2 for TCP/IP connectivity to the public network). 

MQSeries does not explicitly recite integration facility. However, Yanai teaches 
data mirroring [Fig. 1]. 
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Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify MQSeries as taught by Yanai for instantaneous 
data recovery after a disaster by retrieving data from a remote device, apply a known 
technique to a known device (method, or product) ready for improvement to yield 
predictable results, known work in one field of endeavor may prompt variations of it for 
use in either the same field or a different one based on design incentives or other 
market forces if the variations would have been predictable to one of ordinary skill in the 
art. 

Regarding claim 49, MQSeries teaches a communications network. 

an integration facility for processing electronic messages or requests, wherein 
the integration facility comprises at least one first logical router for determining 
whether the electronic message or request is simple or complex (MVB1 , MVB4) and 
routing the electronic message or request based upon that determination (MQSeries, 
page 34, MVB4 receives message, determines whether to route it to MVB5 for further 
processing, or route the message directly) [MQSeries, page 34]; 

even though MQSeries does not explicitly recite the complex electronic message 
or request to comprise a transfer message or a package message. However, as 
currently claimed, complex electronic message or request comprising a transfer 
message or a package message is Non Functional. 

Therefore, at the time of invention, it would have been obvious to one of ordinary 
skill in the art to modify MQSeries and allow message content to be a complex 



Application/Control Number: 09/737,754 Page 15 

Art Unit: 3629 

electronic message or request to comprising a transfer message or a package message 
to be able to customize the solution for specific solution, apply a known technique to a 
known device (method, or product) ready for improvement to yield predictable results, 
known work in one field of endeavor may prompt variations of it for use in either the 
same field or a different one based on design incentives or other market forces if the 
variations would have been predictable to one of ordinary skill in the art. 

MQSeries teaches capability wherein: 

complex electronic message or request comprises 
a transfer message or request, or, 

a package message or request; 

at least one distribution point (MVB2) [MQSeries, page 34] 

at least one financial transaction related service (Fig. 12) [MQSeries, page 34] 

at least one service provider (plurality of hosts in the network) [MQSeries, page 

31]. 

Applicant teaches "[0054] In accordance with another important aspect of the 
present invention, the integration facility preferably supports identical data bases 
located in different cites in real time." (data mirroring). MQSeries does not disclose 
integration facility. However, Yanai teaches data mirroring [Fig. 1]. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify MQSeries as taught by Yanai for instantaneous 
data recovery after a disaster by retrieving data from a remote device, apply a known 
technique to a known device (method, or product) ready for improvement to yield 
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predictable results, known work in one field of endeavor may prompt variations of it for 
use in either the same field or a different one based on design incentives or other 
market forces if the variations would have been predictable to one of ordinary skill in the 
art 

Regarding claim 50, MQSeries in view of Yanai teaches concept of office 
systems (plurality of computers) [MQSeries, page 31]. 

Regarding claim 51, MQSeries in view of Yanai teaches concept wherein 
financial transaction related service can be financial control services [MQSeries, page 
34]. 

Regarding claim 52, MQSeries teaches concept wherein service provider is 
selected from a group consisting of gateways (obviously used in connecting 2 remote 
computers over the internet), product processors (host computers) and authorization 
engines [MQSeries, page 37]. 
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Conclusion 

Applicant is required under 37 CRF '1.111 (c) to consider the references fully 
when responding to this office action. 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to NARESH VIG whose telephone number is (571)272- 
6810. The examiner can normally be reached on Mon-Thu 7:00 - 5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Naresh Vig/ 

November 1 9, 2009 Primary Examiner, Art Unit 3629 



